
Experience

Through corporate, agency and free-lance work, Joy has gained experience in a wide range of industries.

HBSi Connectivity solution for hotel reservations, linking hotels and tour operators, travel Web sites


Tyler Technologies Courts and justice software for states, counties and special districts


Nortel Telecommunications, IT services, telepresence, videoconferencing


Systemware Document and records management systems, also called content management systems, primarily used in
financial and healthcare organizations as well as educational, retail and manufacturing applications


Pegasus Solutions Hotels, travel agents, central reservation systems, property management systems, electronic
distribution to Web sites and travel agent systems, representation services, booking engines, commission payment
processing


Alibre 3D CAD software including online peer-to-peer sharing


Belo Newspapers, TV stations and Web sites


Imaging Automation Optical character recognition of passports and driver licenses for travel identification


Philips Electronics Speech recognition systems for call centers and telecommunication carriers


PageNet Wireless communications, paging, wireless telemetrics


Triad Business Marketing Clients’ products included large front-end loaders and trucks for open-pit mining and strip
mining; instrumentation to measure fat, calorie and protein content in food slurries; processing equipment such as
hoppers, feeders, conveyors and bucket elevators; horticultural products including top soil, potting soil, peat moss and
soil amendments for sporting fields; thick poly liners for commercial fish farms, landfills and irrigation; recycling baling
equipment; industrial fasteners such as spin bolts to assemble large trucks, railcars and bridges; flow meters used in
marine and food-processing applications; and fiberglass-reinforced plastic structures, platforms and stair treads—used in
moist or wash-down environments


DAC Services (now part of USIS) Background reports on commercial truck drivers and insurance clients, including
driving records, criminal records, employment records, credit reports, name/address look-ups, VIN reports and worker’s
compensation records; services were also promoted to casinos and security firms; RFID service for tracking trucks en
route


Simon Property Group Regional shopping malls


Butler & Butler Advertising Clients included a manufacturer of cedar-filled pet beds, a manufacturer of surgical masks
and shields and a lake-side resort in northeastern Oklahoma


Lambert Design Studio Graphic design and package design


Patrick Media (now Clear Channel Media) Billboard advertising
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DeWall, Pollei & Cowley Advertising Worked on the United Way of Waco-McLennan County and McLane Grocery
Distribution
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